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PEOPLE have until Thursday, July 26, to have another say on whether gluten- free 
products should be available on prescription.  
 After a recent national consultation, the Government recommended that gluten-free 
prescribing for people with Coeliac Disease and a form of skin rash linked to it called 
Dermatitis herpetiformis should be restricted to bread and mixes only but no decision was 

made about limiting quantities.  
  In Nottingham West it was 

decided that patients should 
have four units of long life 
bread and/or flour each month 
on prescription.   In some other 
areas there is no prescribing of 
gluten-free foods.  
  Now that Nottm West plus 
Nottm City, Rushcliffe, Gedling 
and Hucknall have aligned as 
the Greater Nottingham Clinical 
Commissioning Partnership, a 
joint approach is sought.  
  Across Greater Nottm last 
year, the NHS spent £176,488 
on prescribing gluten-free foods.  
  The consultation document 
with options put forward and the 
survey questions are online at 
www.surveymonkey.com/r/GN-
gluten-free or people can call 
0115 8839594 (city patients) or 
0115 8831709 (county patients) 
for a printed copy or to complete 
over the phone.

Staff taking uniform approach
PAT I E N T S m a y h a v e 
noticed that the Abbey 
Medical Centre reception 
staff are wearing new 
uniforms. It is a fairly 
flexible arrangement, based 
on the theme of white, blue 
and spots. Practice manager 

Debs Smith says staff are 
h a p p y w i t h t h e n e w 
uniform. Most practices 
have them to help create a 
practice identity. In this 
picture reception staff show 
off  some of the varieties in 
the new uniform.

Gluten-free debate on
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New law on data Drop-in time  
for carers


ABBEY  Medical Centre 
was pleased to welcome 
patients at the first in a series 
of monthly drop-in sessions 
for carers.  
  A  representative from the 
Carers’ Federation will be at 
the surgery from 1pm to 2pm 
on the first Monday of every 
month to see carers who drop 
in and will be able to offer 
support and advice.  
  For more information about 
the drop-in sessions, patients 
can ask to speak to the 
Abbey Carers’ champion, 
Rebecca Credgington, who is 
a member of the reception 
staff.

YOU may be aware of new Data Protection Regulations which came 
into force on May 25 this year. The General Data Protection 
Regulation (GDPR) is a new, Europe-wide law that replaces the 
Data Protection Act 1998 in the UK.  
  The GDPR applies to ‘personal data’, which means any 
information relating to an identifiable person who can be directly or 
indirectly identified.  
  Abbey Medical Centre, as with all other GP practices, already 
complies with Data Protection legislation with regard to holding and 
sharing patient medical information and obtaining patient consent. 
GDPR also refers to other aspects of data protection in areas 
unrelated to your health and you may have received emails at home 
about this.  
  For more information regarding GDPR with regard to your medical 
information, please look at the Privacy Notice on display in the 
waiting room or on the practice website  http://
abbeymedicalcentre.org/ or ask a member of the reception team for a 
copy of the information when you next come to the surgery.There is 
also a leaflet available in the waiting room called “ How we use your 
information” which you can take away and read.

THERE are two new faces at the 
Abbey Medical Centre.  
  One is Dr Lyndsey Wheeler, 32, 
who is taking up her first partnership 
with the surgery, having formerly 
been a salaried GP in Arnold.  
  Originally from Essex, Dr Wheeler 
came to this area to study at the 
University of Nottingham Medical 
School. She qualified as a doctor in 
2009 and then took up GP training 
and qualified as a GP in 2016.  
  She met her husband in this area 
and previously lived in Beeston for 
six years. Dr Wheeler has two 
children.  
  She will be seeing patients at four 
sessions, two on Mondays and two 
on Thursdays.  
  Dr Wheeler enjoys the variety of 
general practice but is particularly 
interested in palliative care, 
geriatrics and care of the elderly 
population.  

  Happy to be bringing up her 
children in the Nottingham area, Dr 
Wheeler enjoys singing and playing 
the trumpet. She was formerly a 
member of Beeston Rock Choir. As 
a hobby, she enjoys knitting.  
  Joining the reception team is 
Jeanette Phillips, 24, from Long 
Eaton.   This is Jeanette’s first job as 
a receptionist, having formerly been 
a carer in a nursing home and 
having worked in a pub.  
   In both roles she was accustomed 
to dealing with the public and has 
settled well in her part-time job.  
  Married with a ten month old son, 
Jeanette is enjoying her return to 
work after having her baby and 
said: “It is a very different job for 
me but they are a nice group of 
staff.” 
  In her spare time, Jeanette likes to 
be with her family and reads crime 
novels.

Welcome to new faces at surgery

Dr Lyndsey Wheeler

Jeanette Phillips
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